KISSAN CALL CENTRE (KCC)

	Toll Free No’s                                 
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1800-180-1551 

M/s Caretel Infotech Ltd.

	Date of  Launching                        
	21-01-2004

	Location                                         
	91-A, Gandhi Nagar, Jammu-180003

Telephone:0191-2431083, 9419831118, 9469152611

	Call Centre In charge                    
	Mr. Tarun Pal

	E-Mail                                            
	kccjammu@gmail.com

	Timing                                           
	6 A.M to 10 P.M

	Nodal officer                                
	Director Extension, SKUAST- Jammu, Assisted by Deptt. of Agriculture, Jammu.

	Purpose                                       
	To respond to issues raised by farmers instantly in the local language on continuous basis.

	Level of KCC                                 
	Level-I, The basic all centre interface with high quality band with and local language proficient Agriculture Graduate.

Level-II, Subject Matter Specialists on concerned important crops and enterprises.

Level-III, Dedicated cell located at the nodal office.

	Functions/ Responsibilities        
of Nodal officer
	· To organize monthly training programme for level I and level II KCC agents

· To undertake sample checking of answer given by call centre agents to farmers to know the quality and correctness of the same to suggest methods of improvement.

·  To participate in the State Level monitoring committee (SLMC) meetings.

· To visit and inspect the Kissan Call Centre  located in the Division and report the status , short comings,  lacunas in the operationalization of Kissan call centre to Department of Agriculture and Cooperation Govt. of India  and State  Level Monitoring Committee from time to time. 

·  To contact the level-II officers for their availability in running the KCC.

· Level –III experts to respond the query not answered by level-II within 48-72 hours.
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